
General questions
about the CUPE
Education Workers’
Benefits Trust:
cupe-ewbt.ca
info@cupe-ewbt.ca 

Plan Enrolment, Eligibility & Premiums

Health, Drugs & Dental

Life and AD&D Insurance

Understanding CUPE EWBT & Our Partners

Enrolment, dependents, job changes and life events: OTIP 1-866-783-6847

Claims and coverage: Canada Life 1-866-800-8058

Travel Emergency Medical
Emergency assistance: Global Excel 1-855-222-4051
(U.S. or Canada); 1-204-946-2577 (other countries)

Submit claims at home: Canada Life 1-866-800-8058

General Inquiries: OTIP 1-866-783-6847

Specific Inquiries: Chubb Insurance 1-877-772-7797

Specialty Prescription Drugs
Find out if a drug requires prior authorization: Canada Life 1-866-800-8058

Apply for prior authorization: FACET (Cubic Health) 1-844-492-9105

Preferred specialty drug pharmacy: MemberRx 1-647-260-9797

The CUPE Education Workers’ Benefits Trust (the CUPE EWBT) is an employee life and health trust (ELHT) managed by
a Board of Trustees, including representatives from the Crown, the Council of Trustees’ Associations and the OSBCU —
united in service to support education workers’ health and well-being now and into the future.

https://www.ontario.ca/page/employee-life-and-health-trust-elht-agreements

